Known Issues

June 11, 2014 -

V0.8-beta-r262

June 30, 2014 :

July 1, 2014 -

e Products with a download link listed as “E-mail notification” will not be added to the list of download items.
This is due to the way the order is obtained from the server. These products can be entered using the single
item add feature once the email containing the download link is received.

July 10, 2014 :

ueeel—me%ead— Resolved V0. 8 beta r262

July 15, 2014 :

appl+ea+ren— Resolved VO 9 0
o Thereis-notamethodto-obtainthe-downleaddinkferan-item- Resolved V0.9.0

November 20, 2014

Resolved VO 9. O

December 4, 2014 :

e When launching from Safari, on Macintosh computers, the application displays an insufficient privileges error
and fails to run, even with the latest Java version. This is due to a security setting in Safari. To change the
setting go to Safari>Preferences. On the Security tab, choose Internet plugins: Manage website settings.
Under the Java plugin, select viewer.nationalmap.gov website. Select “Allow Always” and “Run in Unsafe
Mode” from the drop-down box. Choose Trust on the dialog that appears and exit out of Preferences.

e Safari for Windows and Chrome for Mac do not support Java, so the application cannot be launched from this
platform/browser combination.

January 8, 2014 :

e On Macintosh computers, the Saved column indicates files are done, but the Status column still shows
“Processing”. These files will not open, because they are not being downloaded completely.






